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Trafford Housing Trust needs you!

No one knows your neighbourhood like you do. What’s right with it, what’s 
wrong with it, what’s working well and what needs sorting out.

Which is why we really need your help. We want to put your thoughts and ideas 
at the heart of all our activities. We want to work with you and your neighbours 
to improve your neighbourhoods and make any changes necessary, to help us 
achieve our goal of providing a better quality of life for everyone.

In return for your help, we are committed to giving you the chance to learn 
new skills, knowledge and abilities through various packages of FREE training 
and support that we can offer. So please contact us to see how you can take 
advantage of some of the opportunities available when you get involved.

It’s really easy to get involved

We have made sure that it is really easy for you to get involved in all areas of 
our activities that affect your neighbourhood and quality of life. Some of the 
different ways you can do this are listed in Section 2.

So if you can spare us the time, please let us know what you are thinking, as 
this is the only way we will make sure we get things right. And remember, we 
promise we will always let you know what has happened with your comments.



Pathways - How you can get your voice heard

You are one of over 10,000 residents that we are responsible for and at some 
point you will want the answer to a question about your area or need a service 
that we provide changed to improve your quality of life. So whether you have 
two minutes in between putting the kids to bed and sitting down to watch TV, 
or have more time to offer, we want you to hear from you to let you have your 
say.

Please let us know what you are thinking, as this is the only way we will make 
sure we get things right. And remember, we promise we will always let you know 
what has happened with your comments.

Ways to get involved

There are 3 different ways for you to get involved and influence what Trafford 
Housing Trust does and how we do it. To make it easier we have colour coded 
each one to show you the amount of time that each way of getting involved will 
take. You can pick the way that suits you best. All ways are equally important to 
us and all will allow you to have your say in the way you want to.

A. You want some answers or have some opinions - easy to get 
involved in and will only take a couple of minutes of your time.

You can

• �Phone your Customer Hub.

• ��Talk to any of our staff in your home. This may be a repair operative or 
Warden in your home or you may want to make an appointment to see 
another member of staff

• �Send us a text to 0796 009 4676 or an e-mail. Go on line and e-mail your 
query or concern at www.traffordhousingtrust.co.uk

• �Fill in a comments card located in any of our offices

• �Take photos or videos of problems in your area and send them in to us



B. You want to help create the answer - this may need a couple of 
hours of your time but will involve no long term commitment.

You can

• �Attend focus groups on the repairs, lettings, anti-social behaviour or any other 
part of our service. 

• �Complete questionnaires that tell us how happy you are with the service we 
are providing. There’s shopping vouchers available for everyone who takes part

• �Undertake estate walkabouts with our housing officers to point out local issues 
or problems. 

• �Take part in our Trafford 500. This is 500 people who complete questionnaires 
for us on a quarterly basis about particular aspects of Trafford Housing Trust’s 
work, such as repairs or how we let properties. 

• Produce a video diary of your estate. 

Tenant Board Members



C. You want to create the answer - this will involve a longer time 
commitment from you, perhaps a couple of hours a month over a 6 month 
period. This is for people who have more time to get involved and may 
want to learn new skills, gain qualifications or improve their knowledge about 
the neighbourhood they live in. If you are involved at this level you will be 
working in partnership with Trafford Housing Trust staff to help improve your 
neighbourhood and our services.

The main way to become involved at this level is to work within Trafford 
Housing Trust’s formal decision making structure. This has several different parts 
and you can be involved in one or more, depending on the level of commitment 
you can offer. 



Destinations – What you can get involved in

You are welcome to become involved in any of Trafford Housing Trust’s activities. 
We have called these areas ‘destinations’. Essentially these are the particular goals 
you will be trying to achieve by being involved with Trafford Housing Trust, for 
example, creating a better neighbourhood.

The areas you can get involved in are listed below:

• Improving the area where I live

• Creating safe and secure communities

• Creating quality homes

• Ensuring access for everybody

• Youth as part of the community

• Good quality of life for elderly people

• Living in a healthy neighbourhood

• Maximising jobs, training and personal finance

The future for Trafford Housing 
Trust

The table on the next page shows some 
simple ways of getting involved in some of 
these areas and the level of involvement required 
from you. For a more comprehensive listing of the 
ways  
in which you can get involved, please pick up a  
copy of Pathways which is available from your  
local housing office.



Level of involvment - You want answers
Take a photo of the issue
Method 				    �We have disposable cameras we can send you. You 

just take the picture. send us the camera and we 
will investigate the problem

Benefits 				    Quick and easy - no long letters or phone calls

Who should I contact now?		  �Please send an e-mail to 
tenant.involvement@traffordhousingtrust.co.uk 

How much of my time will it take?	 10 minutes

Freephone
Method 				    �Suffering with anti-social behaviour? We will set up 

a Freephone system so you can report problems 
directly.

Benefits 				    Report problems day or night.

Who should I contact now?		  �Please contact your local Area Housing Team on 
the Customer Hub number.

How much of my time will it take?	 2 minutes

Level of involvment - You create the answer
‘Pulse’ editing panel
Benefits 				    �Learn how to write, edit and produce a magazine 

which goes to 10,000 homes.

Who should I contact now?		  �Please call the Customer Hub and ask for the 
Resident Involvement Team.

How much of my time will it take?	 16 hours per magazine

Youth Policy Forum
Benefits 				    �Access to training and courses to help you learn 

new skills and qualifications.

Who should I contact now?		  �Please call the Customer Hub and ask for the 
Resident Involvement Team.

How much of my time will it take?	 A couple of hours, 4 times a year



Level of involvment - Help create the answer
Regeneration Focus Groups
Method 				�    Help to develop future programmes of work for 

the Regeneration Team.

Level of involvement		  Help create the answer

Benefits 				�    Meet with the people who design and implement 
the improvement programme.

Who should I contact now?		�  Please call the Customer Hub and ask for the 
Resident Involvement Team.

How much of my time will it take?	 4 meetings a year

Trafford Trust 500
Method 				�    This is a group of residents who receive 

questionnaires off Trafford Housing Trust at regular 
intervals. They are also invited to focus groups on a 
one off basis.

Level of involvement		  You want answers

Benefits 				�    Attend a focus group and receive a £10 
gift voucher.

Who should I contact now?		�  Please call the Customer Hub and ask for the 
Resident Involvement Team.

How much of my time will it take?	 One hour of your time, up to 6 times a year



Core standards – what support you can expect  
when you get involved

When you become involved with Trafford Housing Trust we want it to benefit 
you and the neighbourhood where you live. Because of this we have the 
following Core Standards in place:

1. You will never be out of pocket.

2. You will always receive training and support where requested.

3. We will always ensure that your involvement is making a real difference.

Please remember that these are the minimum standards. We are actively working 
to improve and add to these so you can become fully involved with Trafford 
Housing Trust and improve your quality of life and that of your neighbours.

To find out more about the standards we have set for the above issues, please 
pick up a copy of Pathways which is available from your local housing office.



Trafford Tenants and Residents Federation
Trafford Tenants and Residents Federation (The Federation) is an umbrella group 
who represent residents’ needs across the Borough. This includes individual 
residents, resident associations, community groups and forums. The aim of The 
Federation is to ensure service providers in Trafford are working together to 
improve neighbourhoods and those services provided to neighbourhoods.

How do I contact the Federation?
If you would like to become involved with the Trafford Federation, ask them 
a question about how they are working in your neighbourhood, or would 
like to know more about the work they do you can contact them through 
Trafford Housing Trust on 0161 968 0099 or e-mail them at Federation@
traffordhousingtrust.co.uk.

How can I contact Trafford Housing Trust?
If you would like to know more about getting involved with Trafford Housing 
Trust, or have any questions about this document, please contact us using one of 
the methods listed on the opposite page.
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Trafford Housing Trust, Sale Point,
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