
A charter
for housing
association
applicants
and residents

ch
a
rt

e
r

HousingCorporation.ResidentsChrter.Sept03 A5 Pantone294cv & Pantone1585cv Page Fc



A charter for housing association
applicants and tenants 1
What is the Charter for? 1
Who is the Charter for? 1
Why has the Charter been written? 2
How will I know what to expect? 3
What is in the Charter? 4

The way things are run 5
Continuous improvement 5
Equality and diversity 5

Getting a new home 6
Applying 6

You and your housing association 7
Moving in 7
Living in your home 8
Paying for your home 9
What if I don’t agree with the rent 
and other charges? 11
Repairs and improvements 12

Information 15
Can my rights be changed? 16

Consultation and involvement 16

Making a complaint 17
In the first place 17
What other things can I do? 18

Finding out more 19
Useful contacts 19
The Housing Corporation 20

A CHARTER FOR HOUSING ASSOCIATION APPLICANTS AND RESIDENTS

HousingCorporation.ResidentsChrter.Sept03 A5 Pantone294cv & Pantone1585cv Page Ifc














































