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1. p‚irèc‚y‚ 

om‚e je iv‚èsw‚ArAem‚A& s‚ev‚A pUrI p‚AdIoe CIoe w‚em‚A& rhew‚A& om‚ArA& B‚Ad¨w‚Aen‚e zwk©ñ kx‚An‚I s‚ev‚AoAe pUrI p‚AdIn‚e w‚eoAen‚A& Èv‚n‚m‚A& w‚PAv‚w‚ l‚Av‚v‚A& 

zwsuk CIoe. om‚e zp‚y‚Aeg‚kw‚AƒoAen‚A& iv‚èc‚ArAen‚e oAv‚kArIoe CIoe. oAp‚n‚A iv‚èc‚ArAe on‚e m‚&w‚vy‚AeW‚I om‚ArI kAy‚ƒrIiw‚èm‚A& om‚n‚e G‚Ö& X‚IK‚v‚A  

m‚Le Ce w‚em‚j om‚ArI w‚m‚Am‚ s‚ev‚AoAem‚A& s‚w‚w‚ suF‚ArA-v‚F‚ArA krv‚A& m‚Ate s‚kArAwm‚k p‚g‚l‚A& l‚ev‚A& on‚e zp‚y‚Aeg‚kw‚AƒoAen‚A& s‚&w‚AeS‚n‚e v‚F‚Arv‚A&  

X‚ikèw‚m‚An‚ kre Ce.   

 

om‚ArI s‚ev‚AoAem‚A& ¹y‚Arek oevu& p‚M‚ b‚n‚e ke, om‚e oAp‚n‚I qcCA onus‚Ar zcc‚ F‚AerM‚Ae pUrA& n‚ p‚AdI X‚kIoe w‚Ae oAp‚n‚e s‚ev‚A o&g‚e Pirèy‚Af  

krv‚An‚I jêr p‚de w‚e b‚Ab‚w‚W‚I om‚e v‚AkeP CIoe. 

 

om‚e oAp‚n‚A iv‚èc‚ArAe s‚A&B‚Lv‚A& m‚Ate sp‚ñ on‚e s‚rLw‚AW‚I zp‚y‚Aeg‚ krI X‚kAy‚ oev‚A& n‚Iiw‚è-in‚èy‚m‚Ae b‚hAr p‚Adel‚ Ce. w‚em‚A& oAp‚n‚I pUCp‚rC, 

m‚&w‚vy‚Ae, Pirèy‚AfAe on‚e p›X‚&s‚A jev‚I b‚Ab‚w‚Aen‚Ae vy‚v‚hAr krv‚An‚Ae p‚M‚ s‚m‚Av‚eX‚ W‚Ay‚ Ce. 

 

om‚ArI s‚&sW‚Am‚A& km‚ƒc‚ArIoAen‚e og›w‚A oAp‚v‚Am‚A& oAv‚e Ce. om‚e om‚ArA& w‚m‚Am‚ km‚ƒc‚ArIoAen‚e w‚Al‚Im‚ oAp‚IXu&. oAW‚I w‚eoAe kAeqp‚M‚ pUCp‚rC, 

m‚&w‚vy‚Ae, Pirèy‚AfAe on‚e p›X‚&s‚An‚Ae os‚rkArk rIw‚e jv‚Ab‚ oAp‚I X‚ke.  



 

 

 

2.  n‚Iiw‚è-in‚èy‚m‚Aen‚A& Fy‚ey‚ 
• s‚ev‚An‚A& F‚AerM‚Ae o&g‚en‚A& frek m‚&w‚vy‚Aen‚Ae sv‚IkAr krv‚Am‚A& oAv‚X‚e w‚em‚j w‚en‚A p‚r Fy‚An‚ oAp‚v‚Am‚A& oAv‚X‚e on‚e jêr p‚dy‚eW‚I 

m‚&w‚vy‚Ae oAp‚n‚Arn‚e w‚e b‚Ab‚w‚e m‚Aihèw‚I oAp‚v‚I. 

• oA n‚Iiw‚è-in‚èy‚m‚Aem‚A& n‚»I krel‚ s‚m‚y‚ m‚y‚AƒfA onus‚Ar zp‚y‚Aeg‚kw‚Aƒ on‚e t¦stn‚e s‚&w‚AeS‚ W‚Ay‚ oev‚I rIw‚e frek Pirèy‚AfAen‚Ae  

vy‚v‚hAr krv‚Ae. 

• zp‚y‚Aeg‚kw‚Aƒn‚A& os‚&w‚AeS‚n‚e l‚g‚w‚I kAeqp‚M‚ b‚Ab‚w‚Aen‚Ae sp‚ñ on‚e iv‚èn‚A iv‚èl‚&b‚e zic‚èw‚ rIw‚e vy‚v‚hAr krv‚Am‚A& oAv‚X‚e. oAvu&  

PrI n‚ W‚Ay‚ w‚en‚I K‚AÛ‚I krv‚A& om‚ArI s‚ev‚AoAem‚A& suF‚ArA-v‚F‚ArA krv‚A&.  

• m‚&w‚vy‚ ke Pirèy‚Afm‚A&W‚I m‚Lel‚ iv‚èg‚w‚AeW‚I om‚ArA& n‚Iiw‚è-in‚èy‚m‚Ae on‚e p‚FF‚iw‚èoAem‚A& suF‚ArA-v‚F‚ArA krIn‚e iv‚èn‚A iv‚èl‚&b‚e  

om‚l‚m‚A& mUkv‚A&. 

 

2.1  pUCp‚rC, m‚&w‚vy‚Ae, Pirèy‚AfAe on‚e p›X‚&s‚A 

oAp‚n‚e om‚ArI kAeqp‚M‚ s‚ev‚AoAe o&g‚e m‚&w‚vy‚Ae rÄ krv‚A hAey‚ ke pUCp‚rC krv‚A m‚A&g‚w‚A hAey‚ w‚Ae, n‚Ic‚e jM‚Av‚el‚ p‚g‚l‚A& l‚q X‚kAy‚: 

 
• kstm‚r rIsp‚Aens‚ kAeŠdèn‚etrn‚Ae, 0161 968 0071n‚&b‚r p‚r s‚&p‚kƒ  s‚AF‚Ae oW‚v‚A q-m‚eql‚ krAe: 

crc@traffordhousingtrust.co.uk oW‚v‚A p‚Û‚ l‚K‚In‚e jM‚Av‚Ae: The Customer Response Co-ordinator, 
Company Secretariat, Marshall House, 2 Park Avenue, Sale M33 6HE.   

• oAp‚ s‚ev‚A b‚Ab‚w‚e ic‚&èiw‚èw‚ hAey‚ w‚Ae êb‚ê mul‚AkAw‚ oW‚v‚A teil‚èPAen‚ ÞArA s‚&p‚kƒ s‚AF‚Ae. 

• om‚ArI oerIy‚A oAeiPès‚m‚A&W‚I pUCp‚rC, m‚&w‚vy‚Ae, Pirèy‚AfAe on‚e p›X‚&s‚Anu& PAem‚ƒ zp‚l‚bF‚ Ce w‚e B‚rAe oW‚v‚A oAen‚l‚Aqn‚  

k&p‚l‚eqntas‚a PAem‚ƒ B‚rAe.  

 
om‚e frek m‚&w‚vy‚Ae on‚e pUCp‚rC oAv‚kArIXu& on‚e w‚en‚A p‚r g‚&B‚Ir rIw‚e Fy‚An‚ oAp‚IXu&. oA n‚Iiw‚è heTL w‚en‚I p‚hAe´c‚ m‚Aekl‚v‚Am‚A& oAv‚X‚e. w‚en‚e  

s‚ev‚An‚A& zic‚èw‚ iv‚èB‚Ag‚m‚A& m‚Aekl‚v‚Am‚A& oAv‚X‚e, w‚em‚j jêr p‚dy‚eW‚I pUrAe p›wyUÙ‚r oAp‚v‚Am‚A& oAv‚X‚e. 

 

frek p›X‚&s‚An‚Ae oe j rIw‚e vy‚v‚hAr krv‚Am‚A& oAv‚X‚e. je l‚AekAen‚I kfr krv‚Am‚A& oAv‚I hAey‚ w‚eoAen‚e p›X‚&s‚A b‚Ab‚w‚e v‚AkeP krv‚Am‚A& oAv‚X‚e.  

 

w‚m‚Am‚ pUCp‚rC, m‚&w‚vy‚Ae on‚e p›X‚&s‚An‚I n‚AéF‚ krv‚Am‚A& oAv‚X‚e on‚e w‚en‚A p‚r n‚jr rAK‚v‚Am‚A oAv‚X‚e. n‚Iiw‚è on‚e s‚ev‚An‚I s‚m‚Ix‚AoAem‚A&  

s‚ev‚Am‚A& suF‚ArA-v‚F‚ArA c‚Alu rhe w‚en‚I K‚AÛ‚I rAK‚v‚A&, w‚en‚Ae zp‚y‚Aeg‚ krv‚Am‚A& oAv‚X‚e.  



 

 

 
3. Pirèy‚AfAe 

zp‚y‚Aeg‚kw‚Aƒ n‚Ic‚e jM‚Av‚el‚ kAeqp‚M‚ b‚Ab‚w‚ rÄ kre w‚Ae Pirèy‚Af khev‚Ay‚: 

• t¦st ÞArA l‚ev‚Am‚A& oAv‚el‚ p‚g‚l‚A&W‚I os‚&w‚AeS‚ (fA.w‚., om‚e kAeq kAy‚ƒ K‚rAb‚ rIw‚e ke K‚AetI rIw‚e kyu„ hAey‚). 

• t¦st ÞArA l‚ev‚Am‚A& oAv‚el‚ p‚g‚l‚A&n‚I K‚Am‚IW‚I os‚&w‚AeS‚ (fA.w‚., om‚e oAp‚n‚A m‚Ate kAeq kAy‚ƒ krel‚ hAey‚ w‚em‚A&  èin‚èSPL rhIoe). 

• kAeq vy‚ikèw‚ s‚AW‚e, km‚ƒc‚ArIoAe/kAent¦A¹trAeoe krel‚ vy‚v‚hAr ke s‚ev‚A pUrI p‚AdI hAey‚ w‚em‚A& os‚&w‚AeS‚ (fA.w‚., kAeq vy‚ikèw‚  

s‚AW‚e pUv‚ƒg›hyu¹w‚ ke oiv‚èv‚ekI v‚w‚ƒn‚ oAc‚rv‚Am‚A& oAv‚el‚ hAey‚).   

 
oA n‚Iiw‚è-in‚èy‚m‚Aen‚A& Fy‚ey‚ heTL n‚Ic‚e jM‚Av‚el‚m‚A&W‚I kAeqp‚M‚ Pirèy‚Af n‚ khev‚Ay‚: 

• s‚ev‚A m‚Ate iv‚èn‚&w‚I (s‚m‚ArkAm‚n‚Ae rIp‚Aetƒ krv‚Ae). 

• m‚Aihèw‚I m‚Ate iv‚èn‚&w‚I ke in‚èM‚ƒy‚n‚I s‚m‚Äw‚I. 

• iv‚è&n‚&w‚I oW‚v‚A n‚Iiw‚è-in‚èy‚m‚Ae ke m‚hAv‚rAn‚I s‚m‚Äw‚I. 

• oev‚I b‚Ab‚w‚Ae ke jem‚A& op‚Il‚n‚Ae v‚Ekilp‚èk m‚Ag‚ƒ hAey‚ (fA.w‚., G‚riv‚èhAeM‚Ap‚M‚A&n‚I p›ikæèy‚A heTL krv‚Am‚A& oAv‚el‚ p›sw‚Av‚n‚Ae 

qnkAr). 

 
t¦APdƒ hAzis‚&èg‚ t¦stn‚I n‚Iiw‚è onus‚Ar l‚ev‚Am‚A& oAv‚el‚ p‚g‚l‚A& s‚Am‚e op‚Il‚n‚I ikæèy‚A w‚rIke Pirèy‚Afn‚I èp›ikæèy‚An‚Ae zp‚y‚Aeg‚ krI n‚ X‚kAy‚.  

 

om‚ArAe Fy‚ey‚, n‚»I krel‚A& l‚xy‚ onus‚Ar on‚e zp‚y‚Aeg‚kw‚Aƒn‚e s‚&w‚AeS‚ W‚Ay‚ oev‚I os‚rkArk rIw‚e w‚m‚Am‚ Pirèy‚AfAen‚Ae zkel‚ krv‚An‚Ae Ce.  

 

Pirèy‚AfAen‚Ae vy‚v‚hAr krv‚Am‚A& oAv‚e wy‚Are n‚Ic‚e jM‚Av‚el‚ is‚èFF‚A&w‚Aenu& p‚Al‚n‚ krv‚Am‚A& oAv‚X‚e: 

• iv‚èn‚A iv‚èl‚&b‚e, n‚m›w‚AW‚I, p‚FF‚iw‚ès‚r on‚e kAeq pUv‚ƒg›h iv‚èn‚A Pirèy‚AfAen‚Ae vy‚v‚hAr krv‚Am‚A& oAv‚e. 

• jêr p‚dy‚eW‚I, Pirèy‚AfAen‚Ae gupw‚w‚AW‚I vy‚v‚hAr krv‚Am‚A& oAv‚X‚e. Âe oA m‚Aihèw‚I o&g‚e km‚ƒc‚ArIoAe ke b‚hArn‚I s‚&sW‚A s‚AW‚e  

c‚c‚Aƒ krv‚An‚A& hAey‚ w‚Ae, m‚Aihèw‚In‚I oAp‚l‚e krw‚A& p‚hel‚A& zp‚y‚Aeg‚kw‚Aƒn‚I m‚&ÄrI l‚ev‚Am‚A& oAv‚X‚e.  

• oAK‚rI p‚irèM‚Am‚n‚I ke w‚p‚As‚ krv‚Am‚A& v‚F‚Are s‚m‚y‚n‚I jêr p‚de w‚Ae, Pirèy‚Afn‚I p›g‚iw‚èW‚I sp‚ñêp‚e v‚AkeP krv‚Am‚A& oAv‚X‚e. 

• p‚FF‚iw‚èoAe on‚e s‚ev‚AoAem‚A& suF‚ArA-v‚F‚ArA on‚e iv‚èkAs‚ krv‚A& oA is‚èFF‚A&w‚Aen‚Ae zp‚y‚Aeg‚ krv‚Am‚A& oAv‚X‚e.  

 
 



 

 

 

4.  Pirèy‚Afn‚I p‚FF‚iw‚èoAe 

om‚ArI w‚m‚Am‚ oAeiPès‚Ae on‚e om‚ArI v‚eb‚s‚Aqtm‚A&W‚I, oA n‚Iiw‚è-in‚èy‚m‚Aen‚I s‚m‚j on‚e jêrI PAem‚ƒ o&g›eÈ B‚AS‚Am‚A& zp‚l‚bF‚ Ce. ony‚ B‚AS‚AoAem‚A& 

p‚M‚ oA PAem‚ƒ m‚LI X‚kX‚e.  

 

om‚ArI s‚&sW‚Am‚A& om‚ArI Pirèy‚Afn‚I p‚FF‚iw‚è, Pirèy‚Afn‚I p›g‚iw‚è o&g‚en‚A& w‚b‚»An‚I m‚Aihèw‚I pUrI p‚Ade Ce. 

oA w‚b‚»A n‚Ic‚e jM‚Av‚el‚ Ce: 

 

p›W‚m‚ w‚b‚»Ae  

zp‚y‚Aeg‚kw‚Aƒn‚I Pirèy‚Af n‚Ic‚e jM‚Av‚el‚ rIw‚e rÄ krI X‚kAy‚ Ce: 

• p‚Û‚ 

• teil‚èPAen‚ 

• êb‚ê mul‚AkAw‚ 

• Pirèy‚Af ÞArA pUCp‚rC 

• kAzins‚èl‚rn‚e pUCp‚rC 

• oem‚p‚I (MP) n‚e pUCp‚rC 

• q-m‚eql‚ 

• oAen‚l‚Aqn‚ k&p‚l‚eqntas‚a PAem‚ƒ 

 

w‚m‚Am‚ Pirèy‚AfAen‚I n‚Ae´F‚ detAb‚eJm‚A& krv‚Am‚A& oAv‚X‚e on‚e Pirèy‚Af m‚‰y‚A& b‚Af 3 kAy‚ƒkArI ifèv‚s‚n‚I o&fr oAp‚n‚I Pirèy‚Af  m‚Lel‚ Ce w‚e b‚Ab‚w‚e  

oAp‚n‚e p‚Û‚ m‚Aekl‚v‚Am‚A& oAv‚X‚e. 

 

p›W‚m‚ w‚b‚»e, zic‚èw‚ m‚en‚ejr iv‚èn‚A iv‚èl‚&b‚e Pirèy‚Afn‚Ae jv‚Ab‚ oAp‚v‚An‚I jv‚Ab‚fArI l‚eX‚e. oAm‚Cw‚A&, w‚p‚As‚ ky‚Aƒ p‚CI, Pirèy‚Afn‚Ae jv‚Ab‚ 

oAp‚v‚Am‚A& 10 kAy‚ƒkrI ifèv‚s‚ krw‚A& v‚Fu s‚m‚y‚ l‚Ag‚e oev‚I X‚¹y‚w‚A hAey‚ w‚Ae zp‚y‚Aeg‚kw‚Aƒn‚e sUic‚èw‚  

krv‚Am‚A& oAv‚X‚e on‚e w‚e onus‚Ar detAb‚eJm‚A& p‚irèisW‚èiw‚èn‚I n‚Ae´F‚ krv‚Am‚A& oAv‚X‚e. 

 

Âe 10 ifèv‚s‚n‚A& o&w‚e p›wyuÙ‚r ke p‚irèisW‚èiw‚èn‚I n‚Ae´F‚ n‚ W‚y‚el‚ hAey‚ w‚Ae kstm‚r rIsp‚Aens‚ kAeŠdèn‚etr, tIm‚ m‚en‚ejr s‚AW‚e m‚LIn‚e p›W‚m‚ w‚b‚»An‚I 

Pirèy‚Afnu& kAy‚ƒ oAg‚L F‚p‚Av‚X‚e.  

 
 



 

 

 

b‚IÂe w‚b‚»Ae 

Âe zp‚y‚Aeg‚kw‚Aƒn‚e p›W‚m‚ w‚b‚»An‚A& jv‚Ab‚W‚I s‚&w‚AeS‚ n‚ W‚Ay‚ w‚Ae, w‚eoAe hed oAeP s‚Šv‚ès‚n‚e Pirèy‚Afn‚I w‚p‚As‚ krv‚An‚I iv‚èn‚&w‚I krI X‚ke Ce.  

b‚IÂ w‚b‚»An‚I Pirèy‚Af m‚‰y‚A& b‚Af 3 kAy‚ƒkArI ifèv‚s‚n‚I o&fr oAp‚n‚I Pirèy‚Af m‚Lel‚ Ce w‚e b‚Ab‚w‚e oAp‚n‚e p‚Û‚ m‚Aekl‚X‚e.  

 

Âe n‚v‚I m‚Aihèw‚I m‚Le w‚Ae, Pirèy‚Af l‚x‚m‚A& l‚en‚Ar tIm‚ m‚en‚ejr on‚e hed oAeP s‚Šv‚ès‚, Pirèy‚Afn‚Ae ÃfI rIw‚e zkel‚ krv‚Ae Âeqoe ke n‚ihè w‚e b‚Ab‚w‚e  

PrIW‚I iv‚èc‚Ar krX‚e. w‚eoAe Pirèy‚Afn‚I w‚p‚As‚ krX‚e, hAl‚n‚A& w‚b‚»A suF‚I l‚IF‚el‚A& p‚g‚l‚A& ÂeX‚e, p›W‚m‚ w‚b‚»Anu& p‚irèM‚Am‚ on‚e zp‚y‚Aeg‚kw‚Aƒ  

ÞArA X‚AeF‚el‚A& p‚irèM‚Am‚ ÂeX‚e. hed oAeP s‚Šv‚ès‚, Pirèy‚Afn‚Ae zkel‚ krv‚An‚I B‚l‚Am‚M‚Ae krX‚e on‚e b‚IÂ w‚b‚»An‚I Pirèy‚Af m‚‰y‚A& b‚Af  

3 kAy‚ƒkArI ifèv‚s‚n‚I o&fr oAp‚n‚I Pirèy‚Af m‚Lel‚ Ce w‚e b‚Ab‚w‚e, sUic‚èw‚ B‚l‚Am‚M‚Ae s‚AW‚e pUrI p›iw‚èikæèy‚An‚A& oek B‚Ag‚êp‚e oAp‚n‚e p‚Û‚ m‚Aekl‚X‚e.  

 

Âe zp‚y‚Aeg‚kw‚Aƒ oA w‚b‚»e, p›iw‚èikæèy‚AW‚I s‚&wuñ n‚ hAey‚ w‚Ae, w‚eoAe op‚Il‚ krv‚A m‚A&g‚e Ce oevu& t¦stn‚e Âher krI X‚ke Ce. b‚IÂ w‚b‚»e, p›iw‚èikæèy‚An‚A& 

p‚Û‚m‚A& op‚Il‚ PAem‚ƒ oAp‚v‚Am‚A& oAv‚X‚e on‚e om‚ArA& km‚ƒc‚ArIoAe zp‚y‚Aeg‚kw‚AƒoAen‚e PAem‚ƒ B‚rv‚Am‚A& s‚hAy‚ krX‚e oW‚v‚A w‚eoAe v‚w‚I 

 PAem‚ƒ rÄ krX‚e.  

 

Âe zic‚èw‚ s‚m‚y‚m‚y‚AƒfAm‚A& Pirèy‚Afn‚Ae zkel‚ n‚ W‚Ay‚ w‚Ae, zp‚y‚Aeg‚kw‚Aƒn‚e iv‚èl‚&b‚n‚A& kArM‚Ae, Pirèy‚Afn‚Ae vy‚v‚hAr krn‚Ar vy‚ikèw‚ on‚e Pirèy‚Afn‚Ae  

jv‚Ab‚ ¹y‚Are oAp‚v‚Am‚A& oAv‚X‚e w‚e b‚Ab‚w‚e sUic‚èw‚ krv‚Am‚A& oAv‚X‚e.  

 



 

 

 
rIvyU p‚en‚l‚ 

Âe zp‚y‚Aeg‚kw‚Aƒ b‚IÂ w‚b‚»An‚I w‚p‚As‚ on‚e p›iw‚èikæèy‚AW‚I os‚&wuñ hAey‚ w‚em‚j w‚eoAe p›W‚m‚ on‚e b‚IÂ w‚b‚»An‚I p›iw‚èikæèy‚AW‚I os‚&wuñ  

W‚v‚An‚A& kArM‚Ae jM‚Av‚e w‚Ae, rIvyU p‚en‚l‚ ÞArA Pirèy‚Af s‚A&B‚Lv‚An‚I iv‚èn‚&w‚I krI X‚ke Ce.  

p‚en‚l‚e 20 kAy‚ƒkArI ifèv‚s‚n‚I o&fr Pirèy‚Afn‚I s‚m‚Ix‚A krI, w‚eoAen‚A& w‚ArM‚Aen‚A& p‚irèM‚Am‚Ae b‚Ab‚w‚e zp‚y‚Aeg‚kw‚Aƒn‚e p‚Û‚ l‚K‚v‚A&n‚Ae rheX‚e.  

 

oA w‚b‚»e, oAv‚I iv‚èn‚&w‚IoAenu& kAy‚ƒ kstm‚r rIsp‚Aens‚ kAeŠdèn‚etr krX‚e. 

 

zp‚y‚Aeg‚kw‚AƒoAen‚e 3 vy‚ikèw‚oAen‚I b‚n‚el‚ p‚en‚l‚ (rIvyU p‚en‚l‚) n‚e m‚Lv‚An‚I w‚k oAp‚v‚Am‚A& oAv‚X‚e oW‚v‚A w‚eoAen‚I g‚erhAjrIm‚A& p‚Aew‚An‚I Pirèy‚Af 

s‚A&B‚Lv‚Anu& khI X‚ke Ce.  

hAzis‚&èg‚ oAemb‚das‚am‚n‚ s‚Šv‚ès‚, s‚ArA m‚hAv‚rA w‚rIke oAK‚rI op‚Il‚n‚I p‚en‚l‚m‚A&, g‚v‚n‚˜g‚ b‚AedIn‚A& p›iw‚èin‚èiF‚èn‚I B‚l‚Am‚M‚ kre Ce. mus‚APrIn‚I 

vy‚v‚sW‚A on‚e b‚AL-s‚&B‚AL m‚Ate m‚ff on‚e s‚hAy‚ oAp‚v‚Am‚A& oAv‚X‚e. 

 

zp‚y‚Aeg‚kw‚Aƒn‚I s‚m‚Ix‚An‚I iv‚èn‚&w‚In‚A& ifèv‚s‚W‚I s‚Aw‚ kAy‚ƒkArI ifèv‚s‚n‚I o&fr, km‚ƒc‚ArIoAe ÞArA rIvyU p‚en‚l‚ m‚Ate w‚Ey‚Ar krel‚A& kAg‚LAen‚I n‚kl‚Ae 

w‚eoAen‚e oAp‚v‚Am‚A& oAv‚X‚e. oAW‚I zp‚y‚Aeg‚kw‚Aƒn‚e m‚&w‚vy‚ oAp‚v‚An‚I on‚e m‚ItI´g‚ p‚hel‚A& p‚Aew‚An‚A m‚&w‚vy‚Ae p‚en‚l‚n‚e m‚Aekl‚v‚An‚I w‚k m‚LX‚e. 

 

oA w‚b‚»Ae pUrAe W‚y‚A b‚Af, oAK‚rI p›iw‚èikæèy‚An‚Ae p‚Û‚ sp‚ñ-s‚rL B‚AS‚Am‚A& l‚K‚v‚Ae jêrI Ce. b‚n‚e wy‚A& suF‚I, ony‚ p‚Û‚-vy‚v‚hArn‚A& rePrns‚n‚e  

b‚AkAw‚ rAK‚I oA p‚Û‚ sv‚w‚&Û‚ hX‚e. oA X‚¹y‚ n‚ hAey‚ on‚e p‚hel‚An‚A& p‚Û‚-vy‚v‚hArm‚A& rePrns‚ ky‚A… hAey‚ w‚Ae w‚en‚I n‚kl‚ s‚AW‚e oAp‚el‚I hX‚e. oA  

oAK‚rI p›iw‚èikæèy‚An‚Ae p‚Û‚ Ce w‚en‚I sp‚ñw‚A krel‚I hX‚e on‚e Âe zp‚y‚Aeg‚kw‚Aƒ oAK‚rI p›iw‚èikæèy‚AW‚I os‚&wuñ hAey‚ w‚Ae 12 m‚ihèn‚An‚I o&fr,  

qindèp‚endnt hAzis‚&èg‚ oAemb‚das‚am‚n‚n‚e hv‚Al‚Ae krI X‚ke oev‚I sUc‚n‚A w‚em‚A& oAp‚el‚I hX‚e. zp‚y‚Aeg‚kw‚AƒoAen‚e jêrI PAem‚ƒ on‚e p‚iÛ‚èkAoAe  

oAp‚v‚Am‚A& oAv‚X‚e. 



 

 

 

5. qindèp‚endnt hAzis‚&èg‚ oAemb‚das‚am‚n‚  

iv‚èn‚&w‚I krv‚A&W‚I, om‚ArA ic‚èP oeikès‚¹yUtIv‚ zic‚èw‚ PAqls‚ on‚e rekAedƒas‚a, qnv‚estIg‚eX‚n‚ oAeiPès‚rn‚e oAp‚X‚e w‚em‚j w‚p‚As‚ krv‚Am‚A& om‚e pUrepUrAe 

s‚hkAr oAp‚IXu&.  

 

6. n‚Ae´F‚ krv‚I, n‚jr rAK‚v‚I on‚e rIp‚Aetƒ krv‚Ae 

s‚ev‚Am‚A& suF‚ArA-v‚F‚ArA c‚Alu rhe w‚en‚I K‚AÛ‚I krv‚A& Pirèy‚AfAem‚A&W‚I m‚Lel‚I m‚Aihèw‚In‚e n‚Iiw‚è-in‚èy‚m‚Ae on‚e s‚ev‚An‚I s‚m‚Ix‚AoAem‚A& zic‚èw‚êp‚e zp‚y‚Aeg‚ 

krv‚Am‚A& oAv‚X‚e. om‚n‚e m‚Lel‚ Pirèy‚AfAe on‚e w‚en‚A zkel‚ m‚Aten‚A& om‚ArA& kAy‚ƒn‚Ae w‚m‚Am‚ zic‚èw‚ s‚&sW‚AoAem‚A& rIp‚Aetƒ krv‚Am‚A& oAv‚X‚e w‚em‚j v‚AŠS‚èkêp‚e 

om‚ArA& B‚Ad¨w‚n‚I s‚m‚Ac‚Arp‚iÛ‚èkAm‚A& b‚hAr p‚Adv‚Am‚A& oAv‚X‚e. 

 

oA n‚Iiw‚è-in‚èy‚m‚Ae heTL vy‚v‚hAr W‚y‚Ae hAey‚ oev‚I w‚m‚Am‚ pUCp‚rC, m‚&w‚vy‚Ae, Pirèy‚AfAe on‚e p›X‚&s‚An‚I n‚AéF‚ krv‚Am‚A& oAv‚X‚e w‚em‚j b‚Aedƒn‚e w‚en‚I ÂM‚ 

krv‚Am‚A& oAv‚X‚e. b‚Aedƒn‚e, Pirèy‚Afn‚A& zkel‚n‚A& oA&kdAn‚Ae in‚èy‚im‚èw‚êp‚e rIp‚Aetƒ krv‚Am‚A& oAv‚X‚e.  

 

Pirèy‚AfAen‚I n‚Ae´F‚buk (rÈstr) p‚M‚ rAK‚v‚Am‚A& oAv‚X‚e w‚em‚j p›ikæèy‚An‚A& frek w‚b‚»e zic‚èw‚ b‚Ab‚w‚Ae, s‚m‚y‚m‚y‚AƒfA on‚e Pirèy‚Afn‚Ae vy‚v‚hAr krn‚Ar 

vy‚ikèw‚n‚I m‚Aihèw‚I s‚AW‚e vy‚v‚isW‚èw‚ rIw‚e rAK‚v‚Am‚A& oAv‚X‚e. 

 

Pirèy‚AfAen‚Ae zkel‚ W‚y‚A b‚Af, w‚en‚A p‚irèM‚Am‚W‚I p‚Aew‚An‚I jêirèy‚Aw‚Ae pUrI W‚q Ce ke n‚ihè w‚em‚j om‚ArI p›ikæèy‚Aoe os‚rkArk kAy‚ƒ kyu„ ke n‚ihè w‚en‚I K‚AÛ‚I 

krv‚A& zp‚y‚Aeg‚kw‚AƒoAen‚e s‚v‚…x‚M‚ m‚Aekl‚v‚Am‚A& oAv‚X‚e. oA s‚v‚…x‚M‚ iÛ‚èm‚Ais‚èkêp‚e krv‚Am‚A& oAv‚X‚e. 

 

7. zp‚Ay‚ 

frek m‚en‚ejrAe iv‚èiX‚èñ ikèss‚Am‚A& zic‚èw‚ zp‚Ay‚ b‚Ab‚w‚e Fy‚An‚pUv‚ƒk iv‚èc‚Ar krX‚e. oA b‚Ab‚w‚ n‚AM‚A&kIy‚ hX‚e n‚ihè. oAv‚A zp‚Ay‚Aen‚I Pirèy‚AfAen‚A& 

detAb‚eJm‚A& n‚Ae´F‚ krv‚Am‚A& oAv‚X‚e, w‚em‚A& zp‚Ay‚n‚A& kArM‚ on‚e n‚AM‚A&kIy‚ ik&èm‚w‚n‚I m‚Aihèw‚I hX‚e, fA.w‚.:  

 

in‚èSPL oep‚Aeqntam‚entas‚a - s‚ev‚An‚A& s‚Am‚Any‚ kl‚AkAe is‚èv‚Ay‚ W‚Ay‚ w‚Aep‚M‚, zp‚y‚Aeg‚kw‚Aƒn‚e onuk¨L hAey‚ w‚e s‚m‚y‚e oep‚Aeqntam‚entn‚I PrIW‚I vy‚v‚sW‚A krv‚I 

w‚e p‚hel‚Ae zp‚Ay‚ hX‚e. oAm‚Cw‚A&, Âe zp‚y‚Aeg‚kw‚Aƒ m‚Ate oA zp‚Ay‚ s‚&w‚AeS‚kArk n‚ hAey‚ w‚Ae K‚Aet, oAv‚k ke K‚AetI herAn‚g‚iw‚è m‚Atenu& v‚Lw‚r oAp‚vu& 

Âeqoe ke n‚ihè w‚e b‚Ab‚w‚e m‚en‚ejre iv‚èc‚Ar krv‚An‚Ae hX‚e. 

 

Pirèy‚Afpurv‚Ar W‚Ay‚ on‚e w‚en‚e s‚m‚W‚ƒn‚ oAp‚v‚Am‚A& oAv‚e w‚Ae, p›wyuÙ‚rm‚A& m‚APIn‚Ae p‚M‚ s‚m‚Av‚eX‚ W‚X‚e. Pirèy‚Afn‚I b‚Ab‚w‚e n‚AM‚A&kIy‚ K‚Aetn‚Ae purAv‚Ae p‚M‚ 

hAey‚ w‚Ae zic‚èw‚ v‚Lw‚r oAp‚v‚A b‚Ab‚w‚e iv‚èc‚Ar krv‚Am‚A& oAv‚X‚e. 

 

v‚Lw‚r ob‚AiF‚èw‚ Ce p‚r&wu zic‚èw‚ s‚Šv‚ès‚ m‚en‚ejrn‚I sUJ onus‚Ar, n‚Ic‚e jM‚Av‚el‚ s‚&Âeg‚Aem‚A& cUkv‚M‚I b‚Ab‚w‚e iv‚èc‚Ar krv‚Am‚A& oAv‚X‚e: 

 

• v‚F‚Are p›m‚AM‚m‚A& K‚l‚el‚ ke s‚ev‚AoAen‚I K‚Aet, fA.w‚., hItI´g‚ ke zp‚y‚Aeg‚ n‚ krI X‚kAy‚ oev‚A êms‚. 

• n‚b‚LA kAm‚ ÞArA muX‚kel‚I. 

• m‚Al‚-im‚èl‚kw‚n‚e nuks‚An‚. 

• kAy‚ƒkrAeoe v‚Fu p›m‚AM‚m‚A& l‚Aqt ke p‚Av‚rn‚Ae zp‚y‚Aeg‚ ky‚A… hAey‚. 

• Pirèy‚Afn‚A& s‚m‚W‚ƒn‚n‚A& p‚irèM‚Am‚e zp‚y‚Aeg‚kw‚Aƒn‚e K‚AetI herAn‚g‚iw‚è W‚q hAey‚ w‚Ae mus‚APrIn‚I vy‚v‚sW‚An‚Ae on‚e b‚AL-s‚&B‚ALn‚Ae K‚c‚ƒ. 

 



 

 

 

8. jv‚Ab‚fArI 

oA n‚Iiw‚è-in‚èy‚m‚Aen‚A& om‚l‚ m‚Ate om‚ArA& ic‚èP oeikès‚¹yUtIv‚ jv‚Ab‚fAr Ce. v‚Lw‚r w‚W‚A ib‚èn‚-n‚AM‚A&kIy‚ zp‚Ay‚n‚I cUkv‚M‚I m‚Ate s‚Šv‚ès‚  

m‚en‚ejr jv‚Ab‚fAr Ce. oAm‚Cw‚A&, p›m‚AiM‚èkw‚A on‚e kAeq pUv‚ƒg›h iv‚èn‚An‚I kx‚A ÂLv‚v‚A& kstm‚r rIsp‚Aens‚ kAeŠdèn‚etr ÞArA v‚Lw‚rn‚I kx‚AoAe  

on‚e ony‚ cUkv‚M‚In‚I s‚m‚Ix‚A krv‚Am‚A& oAv‚X‚e. 

 

9. m‚s‚l‚w‚ (iv‚èc‚Ar-iv‚èin‚èm‚y‚) 

om‚e oA n‚Iiw‚è-in‚èy‚m‚Aen‚I os‚rkArkw‚A on‚e s‚&w‚AeS‚n‚I kx‚AoAe b‚Ab‚w‚e om‚ArA& km‚ƒc‚ArIoAe on‚e om‚ArA& ten‚nta k&s‚lteX‚n‚ st¦kc‚rn‚I PAerms‚  

s‚AW‚e v‚AŠS‚èkêp‚e m‚s‚l‚w‚ krIXu&. 
 

10. s‚&w‚Ap‚ oAp‚n‚Ar Pirèy‚AfAe 

zp‚y‚Aeg‚kw‚AƒoAe on‚e s‚ev‚An‚A& zp‚y‚Aeg‚kw‚AƒoAen‚e kAeq l‚AB‚ n‚ W‚Ay‚ w‚ev‚I suF‚I s‚&w‚Ap‚ oAp‚n‚Ar Pirèy‚AfAe s‚&s‚AF‚n‚Aen‚Ae onuic‚èw‚ vy‚y‚ on‚e om‚ArA& 

km‚ƒc‚ArIoA m‚Ate w‚M‚Av‚m‚A& p‚irèM‚m‚e. je Pirèy‚AfAe s‚&w‚Ap‚ oAp‚n‚Ar hAey‚ oev‚I l‚Ag‚e w‚en‚I X‚êoAw‚W‚I w‚p‚As‚ krv‚Am‚A& oAv‚X‚e. hed oAeP s‚Šv‚ès‚,  

om‚ArI k&p‚n‚I s‚ekæetrI s‚AW‚e m‚s‚l‚w‚ ky‚Aƒ b‚Af in‚èM‚ƒy‚ l‚eX‚e. s‚&w‚Ap‚ oAp‚n‚Ar Pirèy‚AfAen‚e oAg‚L jM‚Av‚el‚ w‚p‚As‚ p‚CI oAg‚L F‚p‚Av‚v‚Am‚A&  

oAv‚X‚e n‚ihè.  

 
s‚&w‚Ap‚ oAp‚n‚Ar Pirèy‚Af (osv‚IkArn‚A& kArM‚Ae s‚ihèw‚) n‚A& sv‚IkAr on‚e osv‚IkArn‚I n‚AéF‚nu& s‚&c‚Al‚n‚ hed oAeP s‚Šv‚ès‚ on‚e om‚ArI k&p‚n‚I  

s‚ekæetrI ÞArA  W‚vu& jêrI Ce.  

 

jêr p‚dy‚eW‚I, k&p‚n‚I s‚ekæetrI ÞArA kAnUn‚I s‚l‚Ah l‚ev‚Am‚A& oAv‚e on‚e s‚&w‚Ap‚ oAp‚n‚Ar Pirèy‚Af stAPn‚A& s‚By‚n‚e l‚g‚w‚I hAey‚ w‚Ae w‚e b‚Ab‚w‚e hed  

oAeP rIs‚Aes‚Œs‚n‚e sUic‚èw‚ krv‚Am‚A& oAv‚X‚e. 

 

 



 

 

 

11. km‚ƒc‚ArIoAenu& oy‚Aegy‚ v‚w‚ƒn‚ 

rAejg‚Ar krn‚ArA& p‚r oy‚Aegy‚ v‚w‚ƒn‚ krv‚An‚Ae oAx‚ep‚ W‚Ay‚ w‚Ae om‚ArA& iX‚èsw‚n‚e l‚g‚w‚A n‚Iiw‚è-in‚èy‚m‚Aen‚e s‚Am‚el‚ krv‚Am‚A& oAv‚e. oAv‚A ikèss‚AoAem‚A&, 

qnv‚estIg‚etI´g‚ oAeiPès‚r ÞArA zp‚y‚Aeg‚kw‚Aƒn‚Ae qntvyUƒ l‚ev‚Am‚A& oAv‚X‚e, on‚e zic‚èw‚ p‚g‚l‚A& l‚ev‚Am‚A& oAv‚X‚e. hed oAeP rIs‚Aes‚Œs‚ ÞArA w‚enu&  

s‚&c‚Al‚n‚ W‚X‚e. 

 

Pirèy‚Afn‚I p‚FF‚iw‚è m‚Ate s‚m‚y‚m‚y‚AƒfA  

 

p›W‚m‚ w‚b‚»Ae 

1. Pirèy‚Afn‚Ae sv‚IkAr W‚y‚A b‚Af, 3 kAy‚ƒkArI ifèv‚s‚n‚I o&fr zp‚y‚Aeg‚kw‚Aƒn‚e p‚hAe´c‚ p‚Û‚ m‚Aekl‚v‚Am‚A& oAv‚e. 

2. Pirèy‚Afn‚Ae sv‚IkAr W‚y‚A b‚Af, 2 oTv‚Aidèy‚An‚I o&fr (10 kAy‚ƒkArI ifèv‚s‚) w‚p‚As‚n‚A& p‚irèM‚Am‚ on‚e l‚ev‚Am‚A& oAv‚el‚ p‚g‚l‚A& b‚Ab‚w‚e 

zp‚y‚Aeg‚kw‚Aƒn‚e p‚Û‚ m‚Aekl‚v‚Am‚A& oAv‚e. 

n‚Ae´F‚ krAe: Âe w‚p‚As‚ m‚Ate v‚Fu s‚m‚y‚n‚I jêr p‚de w‚Ae, Pirèy‚Af m‚‰y‚A& b‚Af, 10 kAy‚ƒkArI ifèv‚s‚n‚I o&fr p›g‚iw‚è b‚Ab‚w‚e on‚e  

oAEp‚c‚Airèk jv‚Ab‚ ¹y‚Are m‚Aekl‚X‚e w‚e o&g‚e v‚c‚g‚ALAn‚Ae jv‚Ab‚ m‚Aekl‚v‚Am‚A& oAv‚X‚e.  

3. l‚eiK‚èw‚ jv‚Ab‚ m‚‰y‚A& b‚Af, zp‚y‚Aeg‚kw‚Aƒ 7 ifèv‚s‚n‚I o&fr p‚Aew‚An‚I Pirèy‚Afn‚Ae PrIW‚I Fy‚An‚pUv‚ƒk iv‚èc‚Ar krv‚An‚I on‚e Pirèy‚Afn‚e  

om‚ArA& b‚IÂ w‚b‚»An‚I p‚FF‚iw‚è onus‚Ar iv‚èc‚Ar krv‚Am‚A& oAv‚e w‚en‚I iv‚èn‚&w‚I krI X‚ke. 

 

b‚IÂe w‚b‚»Ae  

1.  w‚eoAe p›W‚m‚ w‚b‚»An‚A& p‚irèM‚Am‚W‚I os‚&wuñ Ce w‚e sUc‚n‚A b‚Af, 3 kAy‚ƒkArI ifèv‚s‚n‚I o&fr zp‚y‚Aeg‚kw‚Aƒn‚e p‚hAe´c‚ p‚Û‚ m‚Aekl‚v‚Ae 

2.  Pirèy‚Afn‚Ae sv‚IkAr W‚y‚A b‚Af, 2 oTv‚Aidèy‚An‚I o&fr (10 kAy‚ƒkArI ifèv‚s‚) zp‚y‚Aeg‚kw‚Aƒn‚e p‚Û‚ oW‚v‚A v‚c‚g‚ALAn‚Ae jv‚Ab‚ (zp‚r 

jM‚Av‚el‚ p›W‚m‚ w‚b‚»A onus‚Ar) m‚Aekl‚v‚Ae. 

3.  b‚IÂ w‚b‚»e l‚eiK‚èw‚ jv‚Ab‚ m‚‰y‚Ae hAey‚ w‚e w‚ArIK‚W‚I, 14 ifèv‚s‚m‚A& zp‚y‚Aeg‚kw‚AƒoAe rIvyU p‚en‚l‚n‚e op‚Il‚ rÄ krI X‚ke. 

 

rIvyU p‚en‚l‚ 

1.  op‚Il‚ krv‚An‚I iv‚èn‚&w‚In‚Ae sv‚IkAr W‚y‚A b‚Af, 3 kAy‚ƒkArI ifèv‚s‚n‚I o&fr zp‚y‚Aeg‚kw‚Aƒn‚e p‚hAe´c‚ p‚Û‚ m‚Aekl‚e. 

2. op‚Il‚ krv‚An‚I iv‚èn‚&w‚In‚Ae sv‚IkAr W‚y‚A b‚Af, 2 oTv‚Aidèy‚An‚I o&fr (7 kAy‚ƒkArI ifèv‚s‚) zp‚y‚Aeg‚kw‚Aƒn‚e rIvyU p‚en‚l‚ m‚ItI´g‚n‚I  

w‚ArIK‚ b‚Ab‚w‚e p‚Û‚ m‚Aekl‚v‚Ae. 

3.  op‚Il‚ krv‚An‚I iv‚èn‚&w‚In‚Ae sv‚IkAr W‚y‚Ae hAey‚ w‚e w‚ArIK‚W‚I, 4 oTv‚Aidèy‚An‚I o&fr (20 kAy‚ƒkArI ifèv‚s‚) rIvyU p‚en‚l‚ m‚Le. 

4.  rIvyU p‚en‚l‚n‚I m‚ItI´g‚ b‚Af, 5 kAy‚ƒkArI ifèv‚s‚n‚I o&fr zp‚y‚Aeg‚kw‚Aƒn‚e op‚Il‚n‚A& p‚irèM‚Am‚ b‚Ab‚w‚e p‚Û‚ m‚Aekl‚v‚Am‚A& oAv‚e. 

 
 
 
 
 
 



 

 

iv‚èn‚A iv‚èl‚&b‚e Pirèy‚Afn‚A& zkel‚ oW‚v‚A frek Pirèy‚AfAen‚Ae zkel‚ krv‚A& ke Pirèy‚Afn‚A& frek w‚b‚»AoAen‚Ae zkel‚ krv‚A& 8 oTv‚Aidèy‚A krw‚A& v‚Fu s‚m‚y‚ n‚ 

l‚Ag‚e - (How) Are You Being Served? A Good Practice Guide on Complaints Handling in Housing Associations 

(Housing Corporation and Housing Ombudsman Service). 


